ITpreneurs Expert Program The 12-week “classic”

Lifecycle Track

SPRING SESSION 2012

ITIL’ Expert
Program

4-day

4-day classroom classroom

SR ST, SO&CSI
Week 1 Week 2-3 Week 4 Week 5 Week 6-7 Week 8 Week 9
Apr 11th Apr 16th- Apr 30t-May 3 May 7th- May 14th- May 29t-Jun 1st Jun 6th-

Virtual instructor support/virtual group support

Week 10
Jun 11th-

Block C
2-day
classroom
MALC
Week 11 Week 12
Jun 18th-19th Jun 25t

Total 10 days of classroom (2 weeks of 4 day classroom for SS&SD&CSI + ST&SO&CSI - one 1 week of 2 days for MALC)

50 hours of online self-study
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ITpreneurs Expert Program The 12-week “classic”

Capability Track

AUTUMN SESSION 2012

ITIL’ Expert
Program

Block A Block B Block C

5-day 2-day
5-day classroom classroom classroom
SOA and PPO RCV&OSA MALC
Week 1 Week 2-3 Week 4 Week 5 Week 6-7 Week 8 Week 9 Week 10 Week 11 Week 12
Aug 24th Aug 27th- Sep 10th-14th Sep 17th- Sep 24- Oct 8th-12th Oct 15th- Oct 22" - Oct 29th-30th Nov 5t

Virtual instructor support/virtual group support

Total 12 days of classroom (1 week of 5 day classroom for SOA&PPO + 1 week of 5 day classroom for RCV&OSA + 1 week of 2 days for MALC)

50 hours of online self-study 0"
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Effective Learning Solutions



ITpreneurs Expert Program The 12-week “classic”

Lifecycle Track

WINTER SESSION 2012

ITIL’ Expert
Program

4-day

4-day classroom classroom
=HaDaCH ST, SO&CS!
Week 1 Week 2-3 Week 4 Week 5 Week 6-7 Week 8 Week 9
Oct 5th Oct 8th- Oct 22nd-26th Oct 29th- Nov 5th- Nov 19th-23rd Nov 26th-

Virtual instructor support/virtual group support

Week 10
Dec 3md-

Block C
2-day
classroom
MALC
Week 11 Week 12
Dec 10th-11th Dec 17t

Total 10 days of classroom (2 weeks of 4 day classroom for SS&SD&CSI + ST&SO&CSI - one 1 week of 2 days for MALC)

50 hours of online self-study
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